PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas / Ft. Worth

All CLECs sSwaT
# Missed Number Percent Percent
Due Dates >30Days | >30Days | > 30 Days
] 9} nfa n/a
0 [o} nfa n/a 70.0%
o] 0 n/a nfa 60.0% T
0 0 nla nia 500% +
o] 0 n/a nia
o} 0 n/a nfa 400% ¥
0 0 nla nfa 300% 1
¢} 0 nfa nfa Base < 10
[¢] 0 n/a nfa| Base<10
0 0 nia n/a] Base<10
o} 0 n/a n/a Base < 10 O'O%D :ﬁ; : : i : : : : g
(Y] 0 n/a n/a %2%’??323%22
@ -3 (] ] o =~ ] 3 3 o 8
0 . o = o = < = S - < 7] (o]

—9—Alt CLECs

Dark Fiber

Feb-99 ¢

Jun-99 ¢

Nov-99

—<&— All CLECs

All CLECs SWRT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
0 o] nla nfa| Base < 10}
0 0 nia nfa] Base< 10
o} 0 nfa nfaj Base<10
o] 0 n/a nla| Base<10
0 0 nfa n/a] Base < 10}
0 o} n/a n/a| Base < 10 400% 1
0 0 nfa n/a| Base < 10[]
o] 0 nfa n/a] Base<10
o} o] nfa n/a Base < 10
¢} s} n/a nfa| Base <10
0 Q n/a nfa| Base<10 0o% © ;
0 o} Base < 10 cg a=s
D s =
12 Mo. Total 0 0

|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Houston

Percent Missed

Due Dates Due to

DS3 Dedicated Transpon

Measurement AllCLECs SWBT 100.0%
60-23-HS # Missed Number Percent Percent Z-Value 90.0% }
Due Dates | >30Days | > 30Days { > 30 Days
80.0% +
o} 0 n/a nfa] Base <10
0 0 n/a na| Base <10 70.0%
0 o] nfa nfa Base < 10 60.0% 1
0 o n/a nja| Base<10 0%+ T SweT
0 0 n/a nfa] Base<10
400% + —&— Al CLECs !
o] o] n/a n/a Base < 10 b e —————
0 0 nia nfa| Base< 10 300% t
o] 0 n/a nfal Base < 10} 200% +
o} 0 n/a 0.0% Base<10j 100% +
o} 0 n/a n/a] Base <10}
) 0 nia na Base < 10 0.0% >— + r—r—o g < -
£33 3 838828 2 8 8
0 0 n/a n/a] Base <10 o e D K - - & = o &
e BRI a s 2 g 2 g 3 3 2 ‘3 8
12 Mo. Total 0 0 ] nla

Dark Fiber
Measurement §: All CLECs SWBT
60-24-HS # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30Days
0 Q nfa nfal Base <10}
0 ¢} nfa n/a|l Base < 10}
0 [ n/a nfa} Base<10
0 0 na n/a Base < 1
0 0 n/a n/a| Base < 10§
0 0 n/a n/a
o 0 n/a nla
4] 0 nl/a nla
0 0 n/a 0.0%
0 0 n/a nfa
0 [0} nia n/a
0 0
4 12 Mo. Total

100.0%
80.0%
80 0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

+

——&— All CLECs

Jan-99 ¢

Feb-99 ¢

Jun-99 ¢

Sep-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 Dedicated Transport

Measurement All CLECs SWBT
60-23-8T7 # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days | > 30 Days | > 30 Days

¢} 0 n/a nfa| Base<10
o] 0 n/a nfal] Base<10
o] o] n/a n/a| Base<10
0 Q0 n/a nla} Base <10
0 [¢] n/a n/a| Base<10
o} 0 n/a nfaj Base<10
0 0 na na| Base <10}
¢] 0 nfa nfa| Base<10
o} o} nfa n/a| Base<10
0 o] n/a nfal] Base<10
0 o} na 00%| Base<10
0 0 nia Base < 10

12 Mo Tot;E [¢]

100 0%
900%
80.0% 1
700%
60 0% 1
500% t
400% +
30.0% t

00%

—— Al CLECs !

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Jul-99 ¢

Dark Fiber

Measurement All CLECs SWBT
60-24 ST—E # Missed Number Percent Percent Z2-Value
Due Dates | >30Days | >30Days | > 30 Days

0 0 n/a n/a] Base <10
o] o} n/a nla Base < 10
0 0 nfa nla Base < 10:
o] 0 nfa nfaj Base <10
0 0 nfa nia| Base <10
0 o} n/a n/a| Base<10
0 0 nfa nfa Base < 10}:
0 0 n/a n/a| Base<1
o] 0 n/a n/a Base <1
0 0 nia nfaj Base<1
0 [0} nia 0.0% Base < 10}
0 0 nla nfa] Base < 10

12 Mo Total o] 0

~——a—All CLECs

400% 1
30.0%
200% 1
10.0% +
0.0% el lp—— O ——O—&
TEEEEEEEEERE
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE)

WD Attachment B - 353

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
8 0dB Loop
Measurement All CLECs SWBT
60-25-CW # Missed Number Percent Percent Z-Value
Due Dates | >90Days | > 90Days | >90 Days 1.0% bR
0 0 na 04%| Base<10 :
0 0 E] 00%| Base<10[] ggo | N N
8] o} n/a 0.0% Base < 10
0 0 n/a 0.0%] Base<10 06% + AU N P SWBT
o} 0 nfa 0.1% Base < 10 AR —e— All CLECs
0 o} n/a 04% Base < 10 0a% & . )
] 0 nla 01%| Base<10 B S, N
) 0 nia o%| Base<iol} . e
0 0 nia 03%| Base<tof] " T
0 0 nia 0.2%) Base < 10} B L
0.0% > — * ag >— >
0 [¢] n/a 1.0%| Base<10 e o o o o © o o o o o &
e ® 6 o6 o o &5 5 &6 o o o
0 0 n/; 08%; Base<10 o & & i S > £ 3 ® & 5 3
z 8 8 & = <« 2 3 5 2 & o 2
50 dB Loop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | > 90Days | > 90 Days
0 0 n/a 0.0%| Base<10
0 0 n/a 0.0%| Base<10
0 0 n/a 0.0%| Base<10
0 0 n/a 0.0% Base<108] g0 4 0 -+ | T
0 0 n/a 00%) Base<10 a0% | o All CLECs
0 o} na 9.1% Base < 10
[} 0 nfa 0.0%| Base<10
[o] o} n/a 0.0%{ Base<10
o} [o} nfa 0.0% Base <10
0 0 n/a 0.0%] Base<10 A
00% &> * * \ g
0 0 n/a 0.0%| Base<10 © @ o Y
8 &8 8 8 &
0 0 n/a 00%| Base<1 6 £ & 5 &
& 8 & 32 3
[¢] 0




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
8.0 dB Loop
Measurement All CLECs SWBT

# Missed Number Percent Percent Z-Value 07% & R

Due Dates | >90Days | >80 Days | >90Days .
1 ) 0.0% 0.4% oe% 1 S
[¢] o] nfa 0.0% N Tttt
0 0 nla 0.0% 05% ;!
1 0 0.0% 0.0% 0a% L E A— swer |
2 0 00% 0.0% 3 : | —e—— Al CLECs |
1 o 00% 0.1% 03% }. , I
1 0 00% 04%
1 0 0.0% 03%
3 0 0.0% 0.3% . .
0 0 nla 07% R
0 ) na 06%| Base < 10f; 00% : 2 9 2 2 2 8 2 3 3 & 2
0 ) mal o6%| Base<toff B ¢ 4 % %L L ¢ 3 9 & % 3

..... a - u = < = S 2 & w 0 =z

5.0 dB Loop
All CLECs SWBT
i # Missed Number Percent Percent Z-Vaive
Due Dates { >90Days | >90Days | > 90 Days

© 00000000 OO0 O

10

00000 00000 Oo

nfa 0.0% Base <10

nla 00%| Base < 10}}

nla 00%| Base<10}] 60.0% {

nfa oo%| Base<toff 0t 00|

nla —&— All CLECs
nla

n/a

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-89 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

] O

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
R A 8 0 dB Loop
Measurement All CLECs SWBT
60-25-HS # Missed Number Percent Percent Z-Value
Due Dates > 90 Days | >90Days | > 90 Days
] 0 n/a 03% Base < 10k
o 0 nla 03%| Base < 10f;
o} 0 n/a 0.0%| Base<10
0 ] nfa 00%| Base<t0R} .o { S .V oo
0 0 n/a 04%| Base<10 A . . All CLECs |
0 [¢} n/a 02%| Base<10f] 03% 1 ' —_—
0 o] nfa 04%| Base<10
0 0 n/a 0.6% Base < 10}
0 0 na 07%| Base<10}] 01w | :
0 0 nia 05%| Base<10]; N
1 0 00% 0a%| Base<10f] 00% $——¢———4—b——0—0—4—0——0—2
0 0 o pesecoff % % 8 & 8 3 8 8 8 8 8 9
= o & 822 2833 2 86 2
5.0 dB Loop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 80 Days
o} o] nfa 0.0% Base < 10
0 o} nfa 0.0% Base <10
0 0 nfa 00%| Base<10
4 0 00% 00%| Base<10[
0 o] nia 00%| Base<10 3.0% + e— All CLECs
0 o] n/a 0.0%)| Base < 10}
0 0 n/a 00%| Base<10f] 20% |
0 0 n/a 00%| Base<10 S :
0 0 nia 21%| Base<to0fj 1.0% t : !
0 0 nia 00%| Base<10f] . o
0 ) nia 00%| Base<tof] 00K O AT At Y Y .
8 8 8 8 8 8 38 8 8 8 § 3
> 21 . S7%| Dase 10 § £ £ 5 5 3 £ 3 & & 3 3
e o = w = < s S = < (4] s} z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE} South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
80dB Loop
Measurement |- All CLECs SWBT
60-25-ST # Missed Number Percent Percent Z-Value
Oue Dates >90 Bays | >90Days | >80 Days L .

Dec-98}; 0 0 nfa 05%| Base <10} ST
Jan-99F] 2 D 0.0% 0.2% | . B
Feb-o9f] o ) nfa 0.0% ’
Mar.09F| 0 0 nfa 0.0% ] | e
Apr-99 0 0 nla 0.1% ) —e— Al CLECS |
May-99 £ 0 0 n/a 0.3% 3 -
Jun-gof o o nia 02%] Base < 10f
Jul-99f: 0 0 nfa 03%| Base <10} " . ‘
Aug-99f 0 0 nia o6%| Base<toff O*T -
Sep-99f; 1 0 0.0% 09%| Base<10 R e
oct-99f ) 0 wa 10%| Base<1tgf] O0% o ottt

0 0 n/a Base < 10 : m", m& z < b c’;. mé 2 2, m“; 2 2

e O T § £ & 2 &2 8§ 33 2 8 38 2

5.0 dB Loop

All CLECs

# Missed
Due Dates

Number
> 90 Days

Percent
> 90 Days

Percent
> 90 Days

2Z-Value

0
0
0
0
0
0
o]
[¢]
0
3
3
0

{0 O O 0O 0D OO OO O QO

nfa
nfa
nfa
nfa
nfa
n/a
n/a
n/a

0.0%
0.0%
nfa
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
nfa
nfa
nfa

Base < 10}:
Base < 10f;
Base < 10 3
Base < 10

Base < 10

—<&— Al CLECs

Base < 10}
Base < 10}:

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

Jul-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Central / West Texas

il 12 Mo Total

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
s BRi Loop :
Measurement AllCLECs SWBT 100.0%
60-27-CW # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days | >90Days | > 90 Days g
o} 0 nfa n/a Base < 10 800% 1
2 o] 0 n/a nfaj Base<10 700% T
Feb-99 0 0 nfa nal Base<10f] 60.0% H
Mar-99 o} o} nfa nfa Base < 10 so%+ | T SWET
Apr-98 , o] 0 n/a nfat Base <10 w0o% } I—e All CLECs
May-99 1 o] 0.0% nfa Base < 10 —_—
Jun-99f: 0 0 n/a nfa| Base<10 30.0% +
Jul-99 2 0 0.0% n/a Base <10 20.0% +
Aug-99 1 [0} 00% 0.0% Base < 10 10.0% +
Sep-99 2 0 0.0% 00%| Base<10f:
Oct-98f; 2 0 0.0% 00%| Base<toff O00% $TETE ottt —t——2
1 8 0 0.0% 00%| Base < 10 2 2 2 ¢ 2 2T 2 2 ¢ 2 ¢ 3
I e e T &8 8 & £ 2§33 2 88 2
12 Mo. Total 6 0
i ISON BRI Port
-} Measurement §: All CLECs SWEBT 100.0%
60-28-CW # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | > 90 Days 80.0%
¢} [ nia nfal| Base<10
o] o] n/a n/a| Base <10 70.0% t
0 o] nia n/a| Base<1 600% 1+
0 o] nla nla| Base<1 04+ | T SWET
0 4] nla n/a Base <1 40.0% 4 —@— All CLECs
o} Q nfa n/a Base < 1
o} ¢} nfa n/a] Base<1 30.0% 1
[¢] o] nfa n/aj Base<1 200% T
0 o} n/a 0.0%! Base<1 100% +
0 0 na 00% 00% > —— &
& s 32 &8 33 2 8 8 %
DS1 Loop ——
ATCLECS SWeT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90Days { >890 Days | > 90 Days 1 s0.0% |
0 0 nla nla Base < 10}:
1 0 0.0% 00%| Base<t0f] 700%
0 0 nfa 0.0%| Base<10f] 60.0%
0 0 nfa 0.0%] Base < 10§: |
0 0 nfa 0.0%| Base < 10} il e SWEBT
1 0 00% 0o%| Base<tof] 00T (& ANCLECs)
0 0 nla 00%| Base<toff 30.0% 1
0 ) na 00%| Base<10f] 200% §
2 0 0.0% 00%| Base<10lf 000 |
0 0 nfa 00%| Base < 10} L
0 0 nfa 00%{ Base <10} U'W’, > > @ > @ B > o > > D
0 0 nla nla Base<10" % ‘2 2 e 2 Si § 2 2 mg % c:
.......... & 5= s 2 2 83533 2 838 8
DS1 Dedicated Transport
Al CLECS SWaT 100.0%
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days | >90Days | > 90 Days
0 0 n/a nfal] Base<10
0 0 nfa 0.0%| Base<10
0 o] nfa 0.0%| Base<10
¢} o} n/a 0.0%| Base<10
0 ) n/a 0o%| Base<tw0f{ | | [T
o] Q n/a 0.0% Base < 10 ANICLECS
] o] nla 00%! Base<10
[ o} nl/a 0.0%} Base<10
0 ¢} nla 0.0%} Base <10
g o} 0.0%f Base<10
o| N I TR R
0 0 PO S -
£ 8 f 22235322883
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

70.0% T

60.0% 1
50.0%
40.0% 1

30.0%
20.0%
10.0% 1

0.0%

Dec-98

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-98

—<&— AllCLECs

g BRI Loop
easurement [ All CLECs SWBT
60-27-DF # Missed Number Percent Percent Z-Value

Due Dates | >90Days | >80 Days | > 90 Days
o] o} nfa n/a Base < 10
o} 0 n/a n/a| Base < 10§
o} 0 nfa nla Base < 10
s} o} nfa n/al| Base<10
0 o} nfa n/a Base < 10
1 0 0.0% n/a| Base<10
1 0 0.0% nfa] Base<10
3 0 0.0% n/a| Base<10
] 0 0.0% 0.0% Base < 10[:
2 0 0.0% 0.0%| Base < 10};
3 0 0.0% 00%] Base<10
1 0 0.0% 0.0%| Base<10

o] 0.0% 00%
ISDN Ban Port
All CLECs SWBT

# Missed Number Percent Percent Z-Vaiue

Due Dates | >900Days | >90Days | > 90 Days 2
0 0 n/a nfa|l Base < 10}
0 0 nfa nia] Base < 10f:
0 0 nla n/a Base < 10
[ 0 n/a n/al Base < 10}
0 ] n/a n/aj Base<10
o 0 n/a n/a Base < 10}
0 0 na nla| Base < 10
¢} o} n/a nfa| Base<10
0 0 na 00%| Base < 10f
0 0 n/a 0.0%| Base < 10
0 0 nia 0.0% Base < 10
0 0 nla 00%]| Base<10

3]

80.0%

800% t+
70.0% T
60.0%
50.0% 1
40.0% T
30.0% 1
200% T
10.0% 1

0.0%

Dec-98

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢
Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-89 ¢

Nov-99

All CLECs

# Missed Number Percent Percent
Due Dates | >90Days | >90Days | >90 Days
[} o} n/a n/a
0 0 nla n/a
0 0 na 0.0%
1 0 0.0% 0.0%
2 [o] 0.0% 0.0%
1 v} 0.0% 0.0%
0 0 nfa 0.0%| Base <10}
1 [¢] 0.0% n/al] Base<1
3 0 0.0% 00%| Base<1
1 o] 0.0% 00%| Base<1
2 0 0.0% nfa
1 0 00% 0.0%
0

40.0%

0.0%

Dec-98

Jan-99 ¢

Feb-99 @

Mar-99 ¢

Apr-99 ¢

May-99 ¢
Jun-89 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

—&—— Al CLECs

—&— ANl CLECs

DS1 Dedicated Transport
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days | > 90 Days > 90 Days
0 0 n/a nfal Base < 10}:
0 0 nia n/a|] Base<10}]
0 0 na 0.0% Base < 10}
0 0 nla 0.0% Base < 10}
0 0 nfa 0.0%] Base < 10
o} 0 n/a 00%| Base<10
0 o] n/a 00%| Base<10
0 o] na nfa| Base <10
o] 0 nia 0.0% Base < 10
0 [ nfa 00%| Base<10
] 0 n/a nfal| Base<10
Ol 0 . Ma 0.0%| Base<10
3]

70.0% 1
600% +
50.0%
400% 1
30.0%
200% 1+
10.0% 1

0.0%

Dec-98

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢
Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Eiements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

BRI Loop
{ Measurement All CLECs SWBT
60-27-HS # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 80 Days > 80 Days

o] 0 n/a n/aj Base<10

o] o] n/a n/a Base < 10

o} 0 n/a n/a Base < 10

(D] g n/a n/a Base < 10 50.0% - i ______ SWBT

n/a n/a| Base< 10 20.0% 1 | sort— Al CLECs‘

2 o} 0.0% nia Base < 10 _—

2 [¢] 0.0% nfa] Base<10 30.0% 1

1 g 00% Base < 10 20.0% +

[ o] 0.0% Base < 10 100% +

2 o} 0.0% Base < 10

7 0 0.0% Base < 10 0.0% o—¢—@—o—¢ & >——&
© o [+ [+ o o3 [« <.} o] =] (o] @
o ® & & o & &6 a o o & o

9 0 Base < 10 $ £ & 5 &2 » £ 3 & & % 3

: 8 8 & < 32 3 5 3 8 o 2
ISDN BRI Port
Measurement E All CLECs SWBT
60-28-HS # Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days

0 0 nia n/a| Base< 10
0 0 nla n/a| Base < 10}:
[+] 0 n/a nfa| Base<10F1 600% t
[} 0 nia nfal Base< 10[-51 50.0% + « s ..« «SWBT
0 0 n/a nla Base < 10 400% 1 ~—e@— All CLECs
0 0 n/a nla| Base < 10}: ’
0 0 n/a nal Base<10f] 30.0% t
0 o] n/a nal Base<10f] 200% }
] o] n/a 0.0% Base < 10 10.0%
o 0 nia 0.0% Base < 10
0.0% ¢o———tp—ctbp——————p————
o] [} n/a 0.0% Base < 10 © @ o o o o o o o @ 9
] 3 8 8 8 8 &8 8 8 8 § 8 -4

0 0 nia Base < 10 ¢ & ©& = £ > £ = & o <t 3

1] ® © ] o @© 5 3 3 Iy 2 o
= = a 8 & = « 3 3 < o O =2

nfa

DS1 Loop
Alt CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | »90Days | >90Days | >90Days
¢} [o] nfa 00%| Base<10f
0 0 n/a 00%| Base<1
¢} 0 n/a nfal| Base<1
¢] o} nfa n/a| Base<1
0 0 na 00%| Base<tof ~ { T
0 o ofa wal Base <10} 40.0% 4 ~——ae— All CLECs
1 o] 0.0% 0.0%| Base<1
0 o n/a 00%| Base <10}
1 [¢] 0.0% 0.0%| Base<10
o] 0 nfa 0.0%| Base<10
1 0 0.0% 0.0%| Base<10 00% o=ttt 2
: 0 $3gsrrErsriey
...... rrirrrrv—— 8 5 g (°~ g 3 3 3 "J’ S 2
z i

DS1 Dedicated Transport

Measurement All CLECs SWBT
60-30-HS # Missed Number Percent Percent Z-Vaiue
Due Dates | >90Days | >90Days | >80 Days
0 o] nfa 00%| Base<10
o} o} n/a 0.0% Base < 10
Q Q n/a nfal Base<10
0 o} n/a nfa Base < 10}
0 0 nfa oo%| Base<of {7
—&4— All CLECs
0 [} n/a n/a Base <10
o o na 0.0%| Base < 10}3
0 o] nfa 0.0%| Base<10
0 0 nfa 00%| Base<10
Q ] nla 0.0%| Base <10}
0 0 nfa 00%| Base<t0f] 00% * et
& 8 88 8 8 & 8 8§ 8




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loop

60-27-ST

Measurement E

All CLECs

SWET

# Missed
Due Dates

Number
> 90 Days

Percent Percent Z-Value
> 90 Days | > 90 Days

Dec-98
Jan-99
Feb-99

Mar.99 3
Apr-99:
May-99
Jun-99
Jul-9g
Aug-99
Sep-99f]
Oct-99:
Nov-99 F:

O O O 0O 00O OO0 DO O o

n/a] Base<10
nfa Base < 10
n/a Base < 10
nfal Base <10
nfal Base <10
n/al Base <10
n/a| Base<10
Base <10
Base < 10

[=]

~—&— All CLECs

12 Mo. TotaIE

ISDN BRI Port

{ Measurement

All CLECs

# Missed
Due Dates

Number
> 90 Days

Percent Percent Z-Value
> 90 Days > 90 Days

10 © O 0O O oo o0 oo oo

na| Base<10
n/a| Base<10
n/al] Base <10
n/a
n/a
nfa
n/a

Jan-99 ¢
Mar-99 ¢
Jun.99 ¢

o}
o
o
o]
o
0
0
0
¢
]
0
0
G

Jo

DS1 Loop

Oct-99 ¢

All CLECs

Number
> 90 Days

Percent Percent
> 90 Days | > 90 Days

0O C 0O 00000 00 OO0

0.0% 0.0%
0.0%
nfa
nfa
0.0%
nfa
0.0%

Mar-99 ¢
Jun-99 ¢

Oct-99 ¢

<c. - -SWBT |
—&—— All CLECs

——All CLECs

Dedicated Transpornt

Alt CLECs

SWBT

# Missed
Due Dates

Number
> 90 Days

Percent Percent Z-Value
> 90 Days | > 80 Days

Jjoflo o c 0o o ©o o 0o 00 oo

n/a 0.0%] Base<10
nfa nfal Base <10
n/a nfa| Base<10
n/a nfa] Base<10
n/a
na n/a

0.0%
0.0%
0.0%

0O 0O 0O 0OO0OO0OOCOOOoOO OO

Feb-99 T
Mar-99 ¢
Jun-99 ¢

Jul-99 ¢

~t— All CLECS
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Base < 10§

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
ISDN - PRI
Measurement Aji CLECs SWEBT 100.0%
60-31-CW # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 80 Days > 80 Days > 90 Days
80.0% 1
[¢] 0 n/a n/a| Base<10
o] 0 n/a nfa| Base<10
Q 0 n/a nia Base < 10
Q 0 nfa n/a
o] o} n/a nia
0 o} nia nfa
0 [} nia n/a| Base <10}
¢} 0 n/a nia Base < 10}
Q [¢] n/a 0.0%| Base<10
0 o n/a nia| Base < 10}
0 0 ’ . Base < 10k 0.0% ——————————
n/a a se o @ D N >3 o (=] [+ o o e D
0 0 Base < 10 22 2 22 2 22 %2 3 2 2
o et $¢ £ 5 53 3553 32§83 3
= = » 2
0 0} nfal - - = <
Digital Subscriber Line (DSL)
All CLECs SWBT
# Missed Number Percent Percent 2-Vaiue
Due Dates | >90Days | > 90 Days | > 90Days

0 0 n/a n/a ] 100%

0 0 na 0.0%] Base <10}

1 0 0o% 0.0%| Base<t0f] OO% D

8 0 Base < 10 %2 2
2 &

)

Analog Tmr;k- Port

Measurement | All CLECs SWBT : 10.0%
60-33-CW 1™ # Missed Number Percent Percent Zvalve [l g0% R
Due Dates > 90 Days > 90 Days > 90 Days J 80% K
0 0 nfa 0.0%| Base<10 ’ D
0 0 nla 0.0%| Base<i0}] 70% 7 o
0 0 nfa 00%| Base<10f] e60% { N
0 0 nfa 00%| Base<10[! 50y | ot ewer )
0 0 nia 0.0%| Base<10f: 0% Do
0 0 nfa g1%| Base<tof] °*T Lo S AICLECS
0 0 nfa 00%| Base<tof] 30% T : :
0 o nfa 00%| Base<10f] 20% + : .
0 o] nla 00%| Base<10 ] 10% | ' B
0 o] na 0.0%( Base < 10f: . .
o %l & 4 00% ——————————o
o na o ase < 10} 2 2 2 2 3 2 ¢ ¢ & 2 g 9
0 0 nfa 0.0%| Base<10 2 2 2 ¢2 2 2 2 2 9 2 2 7
....... - - ; ¢ § € 8 & & 5§ 3 % & % 3B
......... o... 0 x 3 = N s < s 3 = < & Qo P

‘—0—— All CLECs

Subtending Digital Direct Combination Trunks

WD Attachment B - 361

All CLECs SWET
# Missed Number Percent Percent Z-Value 90% + N
Due Dates | >90Days | >90Days | > 90 Days so% | N
0 [o] nla 00%| Base<10 N
o} 0 nfa 0.0% Base < 10 70% 1 . M
0 0 na 00%| Base<1 60% 1 [
0 0 na 00%| Base <1 s
50% 1 . L
o 0 nia 00%| Base<1 ao% co SW;' T
0 0 n/a 91%| Base<1 i Do All CLECs
0 0 na 00%| Base<1 30% 1 : |
0 0 na 00%| Base<1 20% § : .
0 0 n/a 0.0%| Base<1 10% 4 ' "
0 1] nfa 0.0% Base < 1 . )
0.0% ————————+—o—¢
0 4} nla 00%| Base<t e o @ o P P
S 8 8 8 3 &8 8 8 8 -3
0 0 0.0% 4 § 5 > £ 3 9 & £ 3
E, = fF = « 2 3 5 2 § o 2




PERFORMANCE MEASUREMENT TRACKING November 1989

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Percent Miss
ISDN - PRI
easuremen All CLECs SWET
60-31-DF # Missed Number Percent Percent 2-Vaiue
Oue Dates | > 90 Days > 90 Days > 90 Days
o] o} nfa nlal Base <10
o} [o} nfa nla Base < 10
0 o] nia nfa] Base<10
o] o} n/a nia Base<10fy 600\ N T
0 0 nfa nla Base < 10 200% | o All CLECs
0 0 n/a nfal Base<10 ’
0 0 nla nfa| Base <10
0 0 nfa n/aj Base < 10}:
o} 0 n/a n/a| Base<10 100% +
] 0 nfa nfa| Base < 10}
0 0 nfa nfa Base < 10 ;- 0.0% *r——& * < g >——& +
:: o o 9 9o o 2 o o o 9 o 9
% o o 5 & o & & o o o o O
0 0 n/a n/aj Base <10 o s 8 & 5 > £ 3 o 8 35 é
............... o 5 T 8 s & 2 < g 3 = g ﬁ e} 2
Digital Subscriber Line (OSL)
Al CLECs SWEBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days

—4— All CLECs

All CLECs :
# Missed Number Percent Percent 2Z-Value 80.0% +
Due Dates > 90 Days > 90 Days > 80 Days 80.0% |
0 0 n/a 0.0%| Base<10f:
] 0 nia 00%| Base <10
0 o} nla 0.0%
0 ¢] 0.0%
0 ol  nal  wa| Base<toly [ T
0 o 40.0% 1+ ——All CLECs
0 0
] [}
o] 0
o] o]
0 0 e e = 8 & 5 = = & 5 o =
0 0 52888 83888888
.................. : 85 38 3 25532 8§88 3

Subtending Digital Direct Combination Trunks

All CLECs SWBT :
# Missed Number Percent Percent Z-value [] 900% {
Due Dates { >90Days | >90Days | >890 Days 80.0% |
0 0 n/a 0.0%| Base<10f:
0 0 nia 00%| Base<10]] 700% ¢
0 0 nla 00%| Base<10 60.0% 1
0 0 nfa 0.0%| Base<10 50.0% +
0 0 nla n/a] Base<10 o ixvCBTEC
o] ¢] nfa n/a}] Base<10 ’ LECs
0 0 nfa n/al Base < 10} 300% 1
0 0 n/a n/a Base < 10 20.0% +
o 0 n/a nfa| Base <10 100% +
(s} o} nla nfa Base < 10
0.0% >— ——o—%
(¢} 0 n/a nfaj Base<10 ® & o & & @
8 8 3 8 8 8 8
Nov-89 0 Q n/a nfa ¢ £ B8 5 5 > ¢
T d 5 & = < 2 3
] 12 Mo. Total | Q
T T T e
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Base < 10}
Base < 10

40.0% 1

Base < 10}
Base < 10

ISDN - PRI
Measurement All CLECs SWBT
60-31-HS  El  # Missed Number Percent Percent Z-Value
Due Dates | >900Bays | >90Days | > 90 Days
o} o} n/a n/a Base < 10
o] o} nfa nfa Base < 10
0 o} nfa n/a Base < 10
0 0 nia n/al Base<10f¥ o0 f | =
0 /
8] nfa nia Base < 10 100% + ——AIlCLECS
0 0 n/a n/a Base < 10 )
o} 0 n/a nfa| Base<10
0 0 n/a n/a| Base<10
[¢] 0 nfal Base< 10
o] o n/a| Base < 10}
5 0.0% -—————¢ -+
0 Q Base < 10} o ® o & @ @ o P
0 0 Base < 10} o o o 9 & g9 4 2
$ 5§ 8 5 3 § S 5
0o - w = < s 5 O
0 0
Digital Subscnber Line (DSL)
Measurement All CLECs SWBT
60-32-HS # Missed Number Percent Percent Z-Value
Oue Dates | >90Days | >90Days { > 90 Days

—&— Al CLECs

Analog Trunk Pon.

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days i 60% K
o 0 nia 00%] Base<10f; .
] 5.0% .
4 0 nia 00%| Base<10 '
] o nia 00%| Base<10B] , .o :
0 0 n/a 0.0%| Base<1 N =
0 0 n/a 00%| Base<? 3.0% + R I i::vCLEC
0 0 nia 00%| Base<1 : [T—$— ANCLECs
0 0 na 00%| Base<1 20% 1 .
0 0 na 00%| Base <10} ° :
0 0 nfa 21%] Base<10f] 10% . : :
0 o na 0.0%| Base<10 N ", .
0 o nia 0.0% 0.0% - >— ——0—0—&
0 o ' & 8 8 8§ 8 8 8 8 8 8 8 §
(4] < L - = > c 35 o aQ < >
= § 8 & 2 2§ 3 35 2 8 8 2
0 0
] Subiendlng Digital Direct Combination Trunk:
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >30Days | >90Days ) 6.0% 1 !
o] 0 n/a 0.0%| Base< 10} .
4 S.0% 1 '
0 0 n/a 0.0%| Base< 10} B
o} 0 n/a 0.0% Base < 10 40% 4 ;!
0 0 n/‘a 0.0% Base < 10§: N SWoT
] 0 nia 00%| Base<10F] 30u | : o 'A“ CLEG
0 o} n/a 0.0%| Base<10 ! s
0 0 nla 00%| Base<10f] 2.0% { . .
[¢] 0 nfa 0.0%} Base<10 S :
0 0 nia 21%| Base<10f] 10% ;!
0 0 nfa 00%| Base<10 N Y .
0.0% -—— O ———— + r—e
0 o nfa 0.0%| Base<10D o @ o @& o2 ® o o o o & @
o o o o (= -3 (-3 (=3 -] (<] L= U?
o] 0 /a Base < 10 O € 8 %5 5 : E 3 9 & § 3
g 8 & £ & 2 3 5 2 & o 2
0 [
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

—<— Al CLECs

ISON - PRI
Measurement All CLECs SWBT 100.0%
60-31-ST # Missed Number Percent Percent Z-Value 90 0% +
: Due Dates | >90Days | > 90Days | > 90 Days 3
] 80.0% 1
¢} 0 n/a nla| Base <10}

s} o] n/a nfa] Base<10

0 [o} na nfa| Base<10

0 0 n/a nfa] Base<10

0 0 nia nfal Base<10

0 o] nfa n/a Base < 10

0 o] nfa nfa| Base<10

0 o} nla nfa Base < 10

o} 0 nfal Base<10

0 0 n/a| Base <10
0.0% O ————————~
0 0 nfal Base < 10f4 ©x @ o o o o o o @ @
3 e o o o o O & & o o
0 0 nfaj Base <10 G £ B = = o3 & 2 & &
.......... - b o s © (] o @ s 3 3 @
5 ---—-~--0 e -2 uw =2 < = 5 < 0

Digital Subscriber Line (DSL)

Measurement All CLECs SWBT
60-32-S5T | # Missed Number Percent Percent Z-Vaive
Due Dates | >90Days | >90Days | > 90Days

100.0%

nla

0.0%
0.0%

Base <1
Base < 1

—<— Al CLECs

Base <1
Base <1

—— Al CLECs

Measurement | % Ait CLECs SWBT
60-33-ST # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 80 Days

0 o nfa 0.0%| Base<10

0 [¢] nfa 0.0%| Base<10

0 Q n/a n/a| Base <10

0 o] na 0.0%| Base<10

[ o} na 0.0%| Base<10

(o} 0 n/a 0.0%] Base<10

0 o] n/a 0.0% Base < 10

0 0 n/a 0.0%| Base<10

0 0 nia 0.0%| Base<10

o} 0 n/a n/a| Base<10

o] 0 n/a n‘a| Base<10 ©
0 0 Base < 10 og'b
= IS 3
of o

Jan-99 ¢

Feb-90 ¢

ubtending Digif

—&— All CLECs

| Measurement All CLECs SW8T
60-34.5T # Missed Number Percent Percent Z-Value
Due Dates | >90Days | >80 Days | > 90 Days
0 0 nfa 0.0%
o} 0 nfa 0.0%
0 0 nia nfal] Base <10
0 0 nla 00%| Base<10
0 0 nfa 00%| Base<10
0 0 nla 0.0% Base <10
0 0 nla 0.0%| Base<10
0 o} nfa 00%| Base<10
0 [+] n/a 00% Base < 10
0 0 n/a nfa Base < 10
0 o n/a n/a| Base<10 00% ©
0 0 nia nfa] Base <10 ?é
................... s
0

Jan-99 ¢

Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS2 Dedicated Transport

o

Measurement Alt CLECs SWBT
60-35-CW # Missed Number Percent Percent Z-Value
Due Dates | » 90 Days > 90 Days > 90 Days

0 o] n/a n/a Base < 10
0 o} n/a n/al Base <10
[ 0 n/a nfal Base<10
0 0 n/a nfa| Base<10

0 ] nfa nfa] Base<10

0 0 n/a nfal Base <10
0 o} n/a n/a| Base<10
o] o} n/a n/a} Base <10
o o] n/a n/a| Base < 10}:
0 0 nia na| Base < 10:
o} 0 nfa n/a| Base<10
0 0 ___na Base < 10 ;
0

100 0%
$0.0%
80.0%
70.0%
60.0%

40.0%

0.0%

| —e— AN CLECS |

Dark Fiber

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dat 90 O > 90 Da > 90 D
ue Dates | > ays ys ays { soo%
o} 0 nfa n/a Base < 10}
0 0 n/a nfa| Base<10f] 700% T
Q o} n/a n/a Base < 10 §0.0% 1
0 o} nla n/a| Base<10 500% 1
0 0 nia n/aj Base<10 40.0%
0 0 nia n/al Base < 10 ’
0 0 nia nial Base<10f} 300% 1
0 o} nfa nfal Base<10§] 200% ¢
] 0 nfa na| Base < 10}
o 0 nfa n/al] Base<10
0 o nia wal Base<1 0.0% e ——— O —— -
8 8 88 8 8 8 &8 & 8 8§ 8
e £ 5 8 3 3 3 53 3% 8 8 3
0“ A 8 3 & = « &2 3 5 2 & o 2
....... - s s mnnaven RO OO D ORISR HORI AR

>
O————————0——&

©« o o o o ¢ o v o o o @

@ o 9 o & & o o o o a 9

I*) c E-3 = B > (= = o Q S >

o I} (] 4 & & 5 3 3 [ 8 8

a 5> u 2 < s S5 ° g 0w O z

—=-—- All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport
easuremen All CLECs SWBT
60-35-DF # Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days
Dec»EE 0 0 n/a nfa| Base<10
Jan-99 0 0 n/a n/al Base<10
Feb-99 0 0 n/a nfa Base < 10L
Mar-g 0 0 n/a n/al Base < 10}
0 [o} n/a nfa Base < 10}
] o n/a nfal Base <10 400%
0 o] n/a na| Base<10f] 30.0%
¢} 0 n/a n/a Base < 10 20.0%
0 0 n/a n/a| Base <10  100% 4
0 0 n/a nfal Base <10}
0 0 nfa nfa Base < 10 0.0%
0

—&— Aii CLECs

Dec-98

Jan-99 ¢

Feb-99 &

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 @

Jul-99 ¢

Oct-99 ¢

Dark Fiber

——&— Al CLECs

Measurement All CLECs SWBT 100.0%
60-36-DF # Missed Number Percent Percent 2Z-Value 80.0%
> 80 Da 90 D. 90 D
Yoy AR TR 80.0%
¢} 0 n/a n/a
o 0 na n/a 70.0%
0 0 n/a n/a 60.0%
0 0 nfa nfa 50.0% 4
0 o] n/a n/a 40.0%
o] 0 nla nfa ’
o 0 nfa na 30.0% 1
0 0 n/a n/a 200% +
o] 0 n/a n/a 100% +
[¢] ] n/a nfa] Base<1
0.0% & g <+ > ——0—& g g
¢ ° Base <10 2 2 23 3% 3% 3% 8 3% 3 8
Nov-99 0 0 Base < 10 S ¢ 2 5 3 > £ 3 9 8 © &
T —— & 5 & 8 2 s 3 3 2 y 8 2
1] 12 Mo Totalf
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
DS3 Dedicated Transport
Measurement [ All CLECs SWBT
# Missed Number Percent Percent Z-Valuve
Due Dates | >90Days | > 90Days | > 90 Days
0 0 n/a n/a| Base <10
[0} 0 n/a nia Base < 10
0 0 nia nfa| Base<10
Q o} n/a n/al Base < 10
0 0 / al Base<told | |l SWEBT
n/a n. s€e < <
2 = a00% 4 ——— Al CLECs
0 0 nia nia Base < 10
0 o} n/a nfal Base < 10f 30.0%
o] 0 n/a n/a| Base<10 20.0% 1
0] 0 nfa 0.0% Base < 10 10.0% 4
o 0 na nfal Base < 10§
o 0 va wa| Base<tof| 0% S——e—t—e—t—t—e—s—e—s
g 8 8 38 8 8 8 8 8 B o o o
0 0 Base < 10} 6&5‘;‘&%&—59%.&5
0% R OO0 8 g £ = < S _:’ = 2 3 fo] 3
0 0
AN CLECs 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >90Days | > 90 Days s00% 1
Dec-98: o 0 n/a n‘al Base<10
Jan-99 0 0 nfa nla| Base<10 70.0% T
Feb-99 0 o] nfa n/al] Base<1 60.0%
Mar-98§:
Aar :’; : 0 o] :/Ia n/a Base < : soo+ | T SWEBT
pr- 0 o] a nfal Base< 400% o All CLECs
May-99 ¢ 0 [} na n/a] Base<1
Jun-99: 0 0 n/a nfa| Base<1 30.0% T
Jui-99 o] 0 n/a n/al Base<1 200% +
Aug-99 0 0 n/a 00%| Base<10 100% |
Sep-99 F: 0 o] nla na Base <1 00
g % —& g > ————& >
Oct-89 1 ¢] 4] nfa n/a Base < 1
3 2 2 3 8 3 8 3 % 8 8 8 §
4] 0 n/a n/a 6éﬁéa%éé5ﬁﬁs
= = 8§ 3 ¢& 2 < 2 3 5 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport

n/a

Base < 10

1o

Measurement All CLECs SWBT
60-35-ST # Missed Number Percent Percent Z-Vaiue
Oue Dates | >90Days | > 90 Days | > 90 Days

o} 0 n/a n/a Base < 10
] o] n/a n/a] Base<10
0 0 nfa n/a| Base <10
0 0 n/a n/a Base < 10
0 0 n/a nfal| Base<10
o} 0 n/a n/a] Base<10
o 0 n/a nfal] Base<10
o} 0 nfa n/a Base < 10
o} 0 n/a nfal] Base<10
0 ] n/a nfa| Base <10
0 [¢] na 0.0%| Base<10
0 o]

0

400% T

—<—AIICLECs |

0.0% ———0——0——0—0—
® 2 o o o o 9o o o o o o
e & o o @ o o 9 9 o 4 9
o c 0 = = > < - o o - -
@ [} [ ] 8w S 3 3 @ s [<]
o S5 w = < 3 S5 2 £ o O 2

Dark Fiber

All CLECs SWBT

# Missed Number Percent Percent Z-value

Due Dates | >90Days | >90Days | > 90 Days
o} o} nfa n/a| Base<10
0 (o na nfa| Base <10
) 0 wa nal Base < 10
0 0 nfa n/a] Base<10
0 0 nia nia} Base<10f;
0 0 n/a nfa Base < 10
0 0 n/a nfal] Base<10
o} 0 n/a n/a Base <10
[} o] n/a nja| Base<10
o} 4] n/a n/a| Base<10
o] o} Base < 10

0 Base < 10

800%
80.0% 1
700%
80 0% ¢
50.0%
40.0%
30.0%
20.0%
10.0% 1

| =—®——— All CLECs

0.0%

Dec-98
Jan-99 ¢

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

November 1989

Central / West Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Fac

ilities

80 dB Loop

easurement
61-01-CW

All CLECs

# Missed
Due Dates

Average

Delay Days

SWBT
Average
Delay Days

Z-Vaiue

:{ Measurement
4 61.02.CW

OO O O 0O 0O OO0 OO0 oo

na
n/a
nfa
n/a
nfa
n/a
nfa
n/a
na
n/a
nla

1170

7.27
10.00
1018
10.62
1135
1214
1283
11.06
11.15
1222

Base < 10f]
Base < 10F

Base < 10f
Base < 1
Base <1
Base < 1
Base < 1
Base < 1

Base < 1
Base < 10

—<&— Al CLECs

Dec-98

5.0 dB Loop

All CLECs

# Missed
Due Dates

Average

Delay Days

SWBT
Average
Delay Days

Z-Value

O © O 0O 00 0O OO0 0O

n/a
n/a
n/a

1.35
343
57
520
6.00
20.82
1.00
4.00
13.27
847
356
8.64

Base < 10
Base < 10
Base < 10

Base < 10
Base < 10F
Base < 10[]

Base < 10
Base<10E

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

350

300 1

.

.
[

Jan-99 ¢
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May-99 ¢

Jun-99 @w -7

Jul.9g ¢
Oct-99 4




PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

8 0 dB Loop
{ Measurement All CLECs SWBT
61-01-DF # Missed Average Average

Due Dates Detay Days Delay Days

7.00 889 Base < 10
nia 426
n/a 6.05
714  Base<10ly o1 X | T
747 —&— ANl CLECs
7.67
837
7.71
885

10.24
992

1000 Base < 10

o © O W = 4 a4 N 2 0 0o o

5.0 dB Loop
All CLECs SWBT
61-02-DF # Missed Averag Averag Z-Value
Due Dates Delay Days Detay Days 3
nfa 300 Base < 10
nfa 1300 Base < 10:
na 200 Base < 10
nfa 500 Base < 10

/ .
nla n/a Base <10 —sngp— All CLECs
) nla Base < 10

n/a n/a Base < 10
n/a n/a Base < 10
n/a nia Base < 10 5,
Base < 10
Base < 10f:
Base < 10

e © O 0O 00 o0 0O OO0

Jan-99 ¢
Feb-99 ¢
Oct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

—— Al CLECs |

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
% 8 0 dB Loop
] Measurement All CLECs SWBT 30
1 61-01-HS # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 254
o} n/a 913 Base < 10
o] n/a 615 Base < 10 20 4
o} n/a 7.34 Base < 10
0 nla 10.29 Base < 10F{ ¢ |
0 nfa 12.18 Base < 10} B P A
0 nfa 11.09 Base < 10 STt X
0 n/a 11.38 Base < 10
o} nfa 1236 Base < 10:
0 nfa 11 81 Base < 10
o] nfa 13.04 Base < 10 L a
1 27.00 1214 pase<tof] 00 4ttt
0 10.93 Base<w0f] 2 2 2 2 ¢ % ¢ 2 % 9% 2 9
& s ¢ 2 2§32 32 32 4 0 2
5.0 dB Loop
Measurement Ali CLECs SWBT
61-02-HS # Missed Averag Averag 2-Vaiue
Due Dates Delay Days Delay Days
0 n/a 1079 Base < 10 300 ¢+
0 n/a 25.45 Base < 10
0 nfa 6.93 Base<10ff 07
4 1.00 540 Base < 10[1 590 { M
[ nfa 17.3 Base < 10 g . .
0 wa 375 Base<10f| 1801 o L
o] nla 520 Base < 10 100 3 ’ : -
[} n/a 11.83 Base < 10 ' . -
o nia 13.67 Base <10F{ 50 ¢ T “_ I
0 n/a 1218 Base < 10f
o] n/a 14.90 Base < 10 2
0 n/a 3456 Base < 10: S
x = x 2

~ag—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

8.0dB Lz;o;:; ‘
{ Measurement Alt CLECs SWBT
61.01.ST # Missed Average Average Z-Value
Due Dates Delay Days Deilay Days
0 n/a 13.36 Base < 10
2 23.00 833 Base < 10}
0 nfa 11.06 Base < 10} L e
0 na 1262 Base < 10 IR I A SweT
0 nia 14 46 Base < 10 - —e— Al CLECs |
o] nfa 14.21 Base < 1 -
0 nfa 14.01 Base <1
0 n/a 13.85 Base < 1
0 nia 1372 Base <1
1 0.00 1543 Base < 10 o N -
0 nia 1388 Base < 10 > o o o o
0 12.15 % % § % % %- §
& s ¢ 2 28 3
5.0 dB Loop
Al CLECs SWBT
# Missed Average Average Z-Value .
Due Dates Deiay Days Delay Days 250
o nia 813 Base < 10 o
o] n/a 7.22 Base < 10F{ 200 + D
Q n/a nfa Base < 10 . '.
0 na 2600 Base < 10H] 450 Dot
0 nfa 400 Base < 10 N . .
Do O —— Al CLECs
0 nfa 6.00 Base < 10 1001 : | R
] nia 8.80 Base < 10f} . . R R
0 n/a 3.80 Base<10§ o 3 .: _-" S B
0 nia 1315 gase<t0f] >°7 L e ; A
3 6.00 nia Base < 10[] 00 R - N !
. e | ool % 2838885838338
-------- = 8 8 2 2833 2868 2
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PERFORMANCE MEASUREMENT TRACKING

November 1939

Central / West Texas

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
BRI Loop
All CLECs SWBT 35
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 0t i
0 nfa n/a Base <10 N
0 n/a nfa Base < 10 =1
0 n/a n/a Base < 10 20l
0 / /: 1
: n/a nla Bage<toft (R | SWET
n/a nia Base < 10 15 4 All CLECs
1 5.00 nia Base < 10f: —_
¢] nfa nfa Base < 10F] 10 {
2 650 nia Base < 10
1 6 00 1250 Base<10f] 571
2 4.00 33.00 Base < 10}:
el © >——— g g
2 19.00 8.50 Base < 103
: 8 8 3 8 8 8 8 8 83 &8 8 8
8 5.88 6.00 Base < 10 & e B o - - e = & A = >
T § 8 ¢ 3 2 8 33 2 8§38 2
12 Mo. Total 16 7.31
ISDN BRI Port
1 Measurement [ All CLECs swet
61-04-CW # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0 o
0 n/a nla Base < 10 .
0 n/a nfa Base < 10 =0 N
0 n/a nfa Base < 10 200}
o nla nfa Base <10 ! SWET
0 n/a nia Base <10f] 450 1 ;
. . ' —<— Ali CLECs
0 nla nfa Base < 10& > ,
0 nla n/a Base < 10£] 100 1 : B
0 n/a n/a Base < 1 .. .
0 n/a 1250 Base < 10f] 50T :
o] nfa 33.00 Base < 10[] 0 N
- 0 - ———& >—-—¢
o] n/a 8.50 Base < 10 |
g 8 8 8 § 8 8 8 3 3 8 8 8§
0 nia 600 Base < 10F; 6 € 4 = = = & T @ a x
¢ &§ ¢ B & § 5§ 3 % & &8 3
= O o u = < 5 5 < »u © 2

Loop

—— Al CLECs

Nov-99

Al CLECs SWEBT 400 ; :
# Missed Average Average Z-value a50 . R
Due Dates Delay Days Delay Days o N .
o] n/a nfa Base < 1 300 + ol N "‘
1 16.00 1650 Base < 10 oo : :
0 nfa 1.00 Base <1 250¢ Dol .:
0 nfa 3800 Base < 10F] 500 | '-. ' \
o} na 2.00 Base < 10 K
1 1.00 8.00 Base < 10F] 150 1 N
0 na 850 Base <10f] :
[} n/a 38.00 Base < 10 .
2 14.00 33.20 Base<10H] 50} |
0 na 11.50 Base < 10f o o
0 13.00 ase<tof| 00ST —2—°* o
0 n/a Base < 10f 2 2 2 2 2
e —————— A ———— g s ¢ g S
DS1 Dedicated Transport
All CLECs SWBT
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days
0 nla nla Base < 10
0 nla 16.50 Base < 10
o] n/a 1.00 Base < 10
o} n/a 38.00 Base < 10
o} n/a 2.00 Base < 10}
o} n/a 8.00 Base < 10
o] n/a 8.50 Base < 10 *
o nia 3800 Base < 10} :
0 nfa 3320 Base<10f| 504 e L
] nla 11.50 8ase<10§ 00 P N LA P
0 na 1300 Base < 10F] > @ & o > o > & o o
0 nla n/a Base < 10 % g:' § 8-’ g-'- 3,; g|': § % 8:;. % %
T &8 S ¢ 2 <5332 8¢ 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
S T
All CLECs SWBT
# Missed Average Average Z-value
Due Dates Delay Days Delay Days
o} nia nfa Base < 10
0 n/a n/a Base < 10
: 0 nfa nfa Base < 10
: 1] nia n/a Base < 10
0 n/a nla Base < 10 15 4 e SWBT i
: | —e— Al CLECs |
: 1 6.00 nla Base < 10 _
1 3.00 nfa Base < 10
3 833 nfa Base < 10
6 11.67 15.00 Base < 10
¥ 2 29.50 7.50 Base <10
L 3 2133 720 Base<tof] (o ot T
: 1 300 7.20 Base < 10) 2 2 ¢ 2 2 2 2 2 2 % % 92
E ........................... 8 s & g g g 3 2 2 ﬁ 8 ZO
ISON BR! Port
All CLECs SWEBT
61-04-DF # Missed Averag Averag Z-Value
Due Dates Delay Days Delay Days :
0 nfa n/a Base < 10}
0 n/a nfa Base < 10
o] n/a n/a Base < 10:
0 n/a nla Base < 10}: 80+ ,’. - SWEBT
o] na nla Base<topy ¢ 0 TrrTmme-
a nfa nla Base < 1 6.0t ANl CLECs
¢} n/a n/a Base < 1
0 n/a nfa Base <1
0 nia 15.00 Base <1 .
0 nia 00 N L _ _ n N A PN .
= &8 S & 2 2 % 3 % 2 § o 2

] Measurement | All CLECs 300
:1'”31 -05-DF [ # Missed A Averag Z-Value
Due Dates Delay Days Deiay Days 250 +
0 n/a n/a Base < 10
0 nfa n/a Base < 10 200 +
o} n/a 300 Base < 10
1 1.00 1.00 Base < 10F| 15,1
2 1750 9.00 Base < 10
1 6.00 3.00 Base< 1ol |
0 n/a 22.00 Base < 10
1 13 00 n/a Base < 10
3 667 | 900 Base<toff °° ]
1 12.00 3.00 Base < 10 00 A'-'
’;? 850 n/a Base < 10 % gé § % % gi g:. % 3;; ga $ 3;
858 : 22852252382
DS1 Dedicated T;ar.vspon
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa nfa Base < 10
o} nfa n/a Base <10 | - N
0 nia 300 Base < 10 M :
0 nfa 1.00 Base < 10 ] S B
0 nfa 900 Base < 10 oo R SWET
0 nfa 300 Base < 10 { : D] ETAGEss)
0 nia 2200 Base < 10 :
o} n/a nla Base < 10 S .-. P
[¢} n/a 9.00 Base < 10 i .. K ". .
[¢} nfa 3.00 Base < 10 JE N L
o} nfa na Base < 10 2 2 2 2 2 8 2 2 2 2 2 2
0 n/a Base < 10 85‘.’,5‘5:53‘3’%35
0 o - u =2 < = 5 2 & w O 2z
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BRI Loop

Measurement

All CLECs

61.03-HS

# Missed
Oue Dates

Oelay Days

Average

SWBT
Average
Delay Days

o ~ v o a v o oo oo

nla
nla
n/a
nfa
nfa

4.00
500

nfa
n/a
n/a
nfa
n/a
n/a
n/a
nla

Base < 10
Base < 10
Base <10

Base <...1.9J

Feb-99 &

—&— All CLECs

ISON BRI Port

All CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

Z-Value

0 O 00 0C 0O 0O O0O0O0 O

nla
n/a
nia
n/a
nfa
nja
nfa
nla
n/a
nla
n/a

n/a

n/a
nla
n/a
na
nfa
nja
nfa
n/a

Base < 10f;
Base < 10

Base < 10}
Base < 10§
Base < 10
Base < 10
Base < 10
Base <10
_Base <10

Feb-99 ¢

Mar-89 ¢

DS1 Loop

61-05-HS

Average
Delay Days

SWEBT
Average
Delay Days

Z-Value

- < 0O 2 0O - 0000 C o

nia
n/a
n/a
n/a
n/a
n/a
1.00

1.00

5.00
nfa
n/a

200
n/a

Base < 10

Base < 10}
Base < 10F!
Base < 10f;

Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base < 10}
Base < 10F;

.

.

3

—&— Al CLECs

Mar-99 ¢

Apr-99 ¢

May-99 ¢
Jun-98

Jul-99 4

Measurement
61-06-HS

All CLECs

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

Z-Value

nfa
n/a
n/a
n/a
n/ia
n/a
n/a
nia
nfa
nfa
nfa

1.00
500
n/a
n/a
200
n/a

Base < 10}
Base < 10
Base < 10§
Base < 10§
Base < 10
Base < 10
Base < 10

Base <10

Base < 10
Base < 10
Base < 10
Base <1

.

OO O O O O O O O O O 0O O

Feb-99 4

Mar-99 ¢

Apr-99 ¢ -

May-99 @. . _

—&—AlICLECs
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November 1999

PERFORMANCE MEASUREMENT TRACKING
South Texas

Provisioning - Unbundied Network Elements (UNE) Average Delay S
BRI Loop
{ Measurement Alt CLECs SWBT 14
61-03-ST # Missed Average Average Z-Value -
Due Dates Delay Days Delay Days 121 ‘-' N
0 nja n/a Base < 10 '-'
0 nfa nia Base < 1 10T .
0 n/a nia Base < 1 el - #
o] nla n/a Base < 10 ; SWET 3
0 n/a nia Base < 1 61 N i o All CLECs
¢} nfa nja Base <1 _—
0 n/a nia Base < 10 41 ;
0 n/a nia Base < 10 N
0 nfa 815 2t J
] nia 10.62 J
0 g -4~ -— <
: 0 nia 1243 © @ ° > © o
3 3 o > > & ©
: 0 n/a o < = c = o
2 ] © S El 3 3
g a = s 2 7«
{12 Mo Total] o
ISON BRI Port
Measuremen All CLECs SweT
# Missed Average Average .
Due Dates Delay Days Delay Days L
o n/a n/a '.’
o] n/a n/a .
0 n/a n/a 1 .’
o} nla nla Base < 10 4
0 n y Base < 10 N N SwWeT
a n/a L .
60 ; —— AllCLECs
o] n/a n/a Base < 10 ,
0 nla nia Base <10f] 40t )
o} nla n/a Base < 10
0 Wa 815 Base<10f{ 20T ;
o n/a 10.62 Base < 10: D
o /a 12.43 Base < 10 > & » @& @ & o @& o o
2 23 9 8 2 2 8 3 3 8
0 Base < 10 € 2 § & 7 £ 3 © & B 3
.......... T & 2 <32 3 3 2 4 0 2
¢}

" DS1 Loop
All CLECs SwaT % 800
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 1 500 ¢+
2 9.50 16.00 Base < 10f .
1 18.00 na Base <10f] 400 { .
0 na nla Base < 10§ .
0 nla nfa Base < 10f '
4 300 L I
1 3.00 9.00 Base < 10[; N SWBT
: . -—&—AllCLECs
0 nl/a nla Base < 10§ B
2 1.00 450 Base < 10f; R
4 10.25 2.00 Base < 10§ o
0 nla 6.50 Base < 10§ . T4
0 na 18.60 Base < 10 .. N /
0 nla nla Base < 10f oo © pe o @ @ o o
: o g - -] [+ -] @ @D
2 Base < 10: S e b 5 o & ¥ 3
@ o (] 5 3 v fo] §
5 [«] = w « 4]

DS1 Dedicated Transport
Measurement | Al CLECs SWEBT
61-06-ST # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 50.0
Q nla 16.00 Base < 10 N
0 n/a n/a Base < 10 400 .
0 n/a nfa Base < 10 :
0 n/ n/a Base < 10 N
a 300 ; R SWBT
0 nfa 9.00 Base < 10 .
. | —&— Al CLECS
o} nfa n/a Base < 10 N —_
200 . '
8] nfa 450 Base < 10 o :
/: 10 . .
o} n/a 200 Base < 100 K .
[} n/a 650 Base < 10 A L ..
0 nfa 18.60 Base < 10 R st
0 na gase<10f] 0% DD e
-3 8 8 o o o o o
0 nfa Base < 10 o 4 % S 9 & % 3
3 L = > 2 & o =z
12 Mo. Tatal l 0




PERFORMANCE MEASUREMENT TRACKING November 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
JSON - PRI
Measuremen All CLECs SWET 14
61-07-CW # Missed Average Average 2-Value
Due Dates Delay Days Delay Days 121 '
: 0 nfa nfa Base < 10 N
o] n/a n/a Base < 10 wr -
o] n/a nla Base < 10 sl ; .
3 0 n/a n/a Base < 10 " QT
: 0 n / B 10 ST SWBT
2 a ! < | . . {
; 2 ase 6 Lo ——— All CLECs |
2 0 nfa n/a Base < 10 . . _
t o] nia n/a Base < 10 4t ; .
0 nfa n/a Base < 10 N N
3 0 nia 12.00 Base < 10 27 ;! N
0 n/a n/a Base < 10 . |
o} -—— ————¢ g * g
o} n/a n/a Base < 10 © o & o o o o o P o o S
(<) o < D (=3 (=] =] o o =4 (=] @
Q n/a Base < 10 & e & 5 & :. e 3 > a 3 3
OO 8 _r’l &a s < 2 % = 2 a fo] 2
Digita! Subscriber Line (DSL)
All CLECs SWBT
61-08-CW # Missed Average Average Z-Value
{  Due Dates Delay Days Delay Days 100 1
8.0
S Y P N P SWBT
—<o— AllCLECs
40 1
[¢] n/a n/a Base < 10 201 )
] nia 450 Base < 10} 3
1 200 850 Base < 10f] ©0 2
8 Base < 10f] -
2

—<— Al CLECs

easurement All CLECs swaeTt
61-08-CW # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 ¢ 3
o nfa 1.35 Base <10 .
o nfa 343 Base < 10f] 2° T o
0 n/a 571 Base < 10 200 ..'
[¢] nia 520 Base < 10 NN
0 na 6.00 Base < 10§] 150 { A
o nla 29.82 Base < 10 ; : R
0 n/a 1.00 Base <10} 100 ¢ ! : AN
0 n/a 400 Base < 10 ; . oA
o nla 13.27 gase<10f] 50T ..o7Tv=c7T L -
0 wa 847 Base < 10K T e 3 e o
. e set| omcol] 338838888883
o 8§ 5 & 2 2 8 3 3 2 8 S %
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT
E!.””5_'1-1C>-CW g # Missed Average Average Z-Value
R Due Dates Detay Days Delay Days 30.0 '
Dec-98 (o] n/a 1.35 Base < 10} ,'.'.
Jan-99 o] nfa 343 Base < 10 %0y A
Feb.99 0 n/a 571 Base < 108 5, ] :
Mar-99 [ (o} n/a 5.20 Base < 10 2 N :
Apr-99f 0 n/a 6.00 Base < 10} 450 : . U
May-99 [ 0 nfa 29.82 Base < 10F ; . .
Jun-99; 0 wa 100 Base < 10f] 100 1 cot RS
Jul-99 0 na 400 Base < 10f; . I
Aug-98 0 na 13.27 Base<10f] 501 . .0TTo=c o A e
Sep-98f; 0 n/a 847 Base < 10} 04 S G
Oct-99 0 nla 3.56 Base < 10 2 2 2 2 £ 2 2 2 8 2 2 2
Nov-89 0 864 Base < 10 6 & A& £ £ 5 2 = & A « 3
& 8 2 2 283323 4§38 2
Mo. Total 0 e

—&— AllICLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
ISDN - PRI .
Measurement All CLECs SWEBT 1
61.07-DF # Missed Average Average Z-Value 09 +

’ B Due Dates Delay Days Delay Days -
0 n/a n/a Base < 10 08t
s} nfa nla Base < 10 3
o} n/a nia Base < 10
] nfa nla Base<0kt o5 | T
0 n/a nla Base < 10 0al | —e— AN CLECS |
0 n/a nla Base < 10 —_—
0 n/a nla Base < 10
0 nfa n/a Base < 10
0 nfa nfa Base < 10
o] nfa nia Base < 10
4] n/a nla Base < 10
[¢]
0

Digital Subscriber Line (DSL)

All CLECs SWBT
61.08-DF # Missed Average Average Z-Value
Due Dates Delay Days Delay Days

Base <10
Base < 10
Base < 10
__Base <10

qo v o o

200

15.0

100

50-

“-+---SWBT
~—&— All CLECs

0.0

Analog Trunk P

ort

Measurement }: All CLECs SwBeT
: #M d A 9 A [] Z-Value
Due Dates Delay Days Delay Days
0 n/a 3.00 Base < 10
0 nla 13.00 Base < 10
o] n/a 200 Base <10
o} n/a 5.00 Base < 10
o} nia n/a Base < 10
o} n/a n/a Base <10
[} nl/a nfa Base < 10
o] n/a nfa Base < 10
o] na nia Base < 10
0 n/a n/a Base < 10
o} n/a nfa Base < 10
Q n/a n/a Base < 10 i

of

14.0

120

10.0

8.0

60

4.0

20

0.0

—&@— Al CLECs

Dec-98

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢
Jun-99 +
Jul-99 ¢

May-99 &

Aug-89 ¢

Sep-99 ¢

Oct-89 *»

Nov-99

Subtending Digital Direct Combination Trunks
Measurement |: All CLECs SWEBT
61-10-DF # Missed Average Average 2-Value
Due Dates Delay Days Delay Days i
o} na 3.00 Base < 10
0 nia 13.00 Base < 10}
0 na 200 Base < 10
0 na 5.00 Base < 10f
0 nfa nia Base < 10 2
0 nja na Base < 10
o] nla nia Base < 10
0 n/a n/a Base < 10
[o} n/a n/a Base < 10
(V] nfa n/a Base < 10}
0 nia n/a Base < 10}
0 nia n/a Base < 10 2
0 OO0
........................ o200

80

120 ¢

100 ¢t

6.0t

40+

-

—&—— All CLECs

0.0

Dec-98

Jan-99 ¢

Feb-99 &

Mar-99 <r

Apr-99 ¢

May.99 ¢
Jun-99 ¢
Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
i SoN- PRI T
Measuremen Al CLECs SWBT
61-07-HS # Missed Average Average
Due Dates Delay Days Delay Days
o] n/a n/a
0 n/a n/a Base < 10
0 n/a nia Base < 10
0 n/a n/a Base < 10
0 n/a nfa Base < 10
0 n/a n/a Base < 10
0 nla nfa Base <10
0 n/a nfa Base < 10
0 n/a Base < 10
0 Base < 10
0 Base < 10
0 Base < 10

Digital Subscriber Line (DSL)

12 Mo. Total

easurement |: All CLECs SWBT
61-08-HS # Missed Average Average Z-Value
Due Dates Deiay Days Delay Days 250 ¢
200 1+
L2 S A N SWEBT

—&o— Al CLECs

: Analog Trunk Port
4 Measurement All CLECs swaT
61-09-H5 # Missed Average Average Z-Value 250 |
Due Dates Delay Days Delay Days 3 4
0 wia 1079 Base < 10F] 300 } 3
0 wa 2545 Base < 10f]
0 na 6.93 Base<10ff 20T
0 nla 540 Base < 10
o nfa 17.31 Base < 10 0 . N N SWET
0 na 375 Base < 10F] 150 1, . o . AU CLECS
0 n/a 5.20 Base<10f o[ | :
0 nla 11.93 Base < 10 % . N
0 wa 1367 Base<10f] so{ e
0 nia 1218 Base < 10} N N R R
0 wa usn|  masectoff OO T T T T T T T T o o & o
0 a 3456 Base < 10 2 2 3 2 2 2 2 2 2 %2 2 2
: 8§ 8 ¢ 32 2 8§ 33 2 8 6 2

WD Attachment B - 378

Subte-;'\.dmg Digntal Direct Combination Trunks
:{ Measurement [} All CLECs SweT
61-10-HS # Missed Average Average Z-Value 250 4
Due Dates Delay Days Oelay Days 3
0 n/a 1079 Base < 10F] 300 + N
o] n/a 2545 Base < 10
0 nfa 693 Base <10f] 2507 o .
[} n/a 540 Base <1 200 4 y L I s SweT
0 na 1731 Base < 10} . : Al CLEC
0 nfa 375 Base < 10f] 150 1. . o . . a
0 n/a 5.20 Base < 1 100 i B
o} nfa 1193 Base <1 ' . L
o] n/a 1367 Base <1 50 + o ‘. -’
o} nfa 1218 Base < 10 00 L. e . s PN N
0 14.90 Base <1 g > o o o o o o o
o 33%3%%83%388%8§8g8 3
[+ c o = = > € 3 o a B
£ 5882835324538 %
4 12 Mo Total [+




PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
ISON - PRI
Al CLECs SWBT
# Missed Average Average L
Due Dates Delay Days Delay Days
o} n/a nfa
o] n/a nfa i
o] n/a n/a -
o] nfa n/a
e SWBT
0 nfa n/a 1 ;
4 04 + i~—@— A} CLECs '
0 n/a n/a Base < 10 —_—
0 n/a na Base<10f] 03 1
0 n/a n/a Base < 10}
0 nfa nla Base < 10§ i
4] nfa nla Base < 10
0 nia n/a Base < 10 > o o o @& o o o o @& @
=] o -3 =] - =] to) [+ =] =] =] |
0 Base < 10 é‘ééa%ééédt‘-g
3 & = « 2 3 5 2 4 o =z ‘:

Digital Subscriber Line (DSL)

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

Nov-99

nfa
1667
17.25

Base <10
Base < 10
Base < 10
Base < 10

12 Mo. Total

18.0
16.0

80

: ——— All CLECs |

Analog Trunk Port

12 Mo. Total

Subtending Digital Direct Combination Trunks

Measurement [: AllCLECs SWBT 300
! 61-09-ST | # Missed Averag Averag Z-Value
Due Dates Delay Days Delay Days 250
0 n/a 813 Base < 10
0 nfa 7.22 Base < 10 200
0 n/a nfa Base <10
0 nfa 26.00 Base < 10 15.0
0 n/a 4.00 Base < 10
0 n/a 6.00 Base<10% 100
0 n/a 8.80 Base < 10
0 n/a 380 Base < 10}
0 nfa 13.15 Base < 10 50
0 n/a nfa Base <10
o nia nla Base<10f| OO
0 Base < 10F

:
o
N
sh
l. '-
I N oo SWBT
. »
N ' e —a— All CLECs
r N . ) B
. * -~ .
.‘ M .. l' ~ ‘ ‘.
. Pl ., .
. : .
b o oot oa
*————————————&
] [+ [~ >3 [+:3 [~ [+ =]
& 8 3 8 8 8 8 8 8 3 g 8§
o3 < o = = > [ = - a Py >
& © S o ) S 3 ] @ 2 ]
5 - w = < = S - < wn (] P-4

i Measurement |: All CLECs SweT
1 s61-10sT # Missed Average Average Z-Value
Due Dates Delay Days Delay Days

0 nia 8.13 Base <1
Q n/a 7.22 Base < 1
o] n/a n/a Base < 1
0 nia 26.00 Base < 1
o} n/a 4.00 Base < 10§:
o] n/a 6.00 Base < 10
0 n/a 8.80
0 n/a 3.80
0 n/a 1315
0 n/a n/a
o] n/a nfa
0 n/a

50

00

. —~—&— All CLECs

— o o' e o el

—— - —————t
[+ [} [+:] [+:] [+.] [+ [+ [+3 [« N (2]
3 8 83 8 & 8 8 8 § 8§ 3

[ =4 F-] = = b3 c = o Q 9 2
2 L ® 8 S wm 3 £ 3 o R <3
o S5 uw = < = S 2 & 9w O 2
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Unbundled Network Eiements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport

~—&— All CLECs !

Measurement AllCLECs SWBT
61-11-CW # Missed Average Average 2-value o9 +
Due Dates Deiay Days Delay Days
o} n/a n/a Base < 10 08T
0 n/a n/a Base < 10 o7
0 n/a n/a Base <10 06 1
o n/a nfa Base < 10 05 4
o] n/a n/a Base < 10
(s} n/a nla Base < 10 04r
o] n/a nia Base < 10 03 1
] nla nia Base < 10 02+
o} nl/a n/a Base < 10 011
0 nla n/a Base < 10 L e
o] nla n/a Base<10§ Ow : j > > o o o o o o &
0 nla nfa Base < 10F; 2 %2 2 2 aa"_ 2 2 o—i e 2 % %
g s ¢ $ 2 & 3 3 2 & & 2
Dark Fiber
All CLECs SWBT 10
# Missed Average Average Z-Value 09 +
Due Dates Detay Days Deiay Days 08 +
0 n/a n/a Base < 10
0 nia n/a Base < 10 071
0 nfa n/a Base < 10 06 1
0 n/a n/a Base <10 05 4
0 nfa n/a Base < 10
0 nfa n/a Base <10 04
0 nfa n/a Base < 10 03
0 nfa nia Base < 10[] 021
0 nfa nla Base < 10 3 01
0 nfa n/a Base <10 3 N PN
o] n/a n/a Base < 10 00 e © o o é pd
0 Base < 10f 2 2 2 2 2 2
= § § & 2 < 2
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PERFORMANCE MEASUREMENT TRACKING

November 1388
Dallas / Ft. Worth

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport

Al CLECs SWBT

# Missed Average Average Z-Value

Due Dates Delay Days Deiay Days
0 nfa n/a Base < 1
0 nla nia
0 n/a nfa Base < 10
0 nfa n/a Base < 10f;
0 nfa nfa Base < 1
0 nfa n/a Base < 10
o] n/a n/a Base < 10
0 n/a n/a Base < 10
o} n/a nla Base < 1
0 nfa nia Base <1
0 nfa n/a Base < 1
0 n/a n/a
0

—&— All CLECs

b b o

———————————¢
®x o o o o 2 o 9 @ @ o
@ o o o 4 2 o o 9 o a
© -1 H = > & 3 > a o=
@ ] (] L] Q @ 3 3 3 © 8
a > w = < 3 5 < 0

Dark

Fibet

{ Measuremen!
4 61-12.DF

Alt CLECs SWBT

# Missed Average Average Z-Value

Due Dates Deilay Days Delay Days
0 n/a nla Base < 10
0 n/a n/a Base < 10
o} n/a nia Base < 10F:
o} n/a n/a Base < 10
0 nia nfa Base < 10f;
0 n/a n/a Base < 10 ::
o} n/a nfa Base < 10 :
0 n/a n/a Base < 10
0 n/a n/a Base < 10 3
o} nfa Base < 10[:
o} n/a Base < 10
0 Base < 10

[oX:]
08
07
06
05
04
03
02
01
00

I ——@— All CLECs
ool
——————————4

© @ o o o 2 o o o 9
3 8 & 3 8 3 8 8 § 8 § 3
O & & = %= X & = & a © o>
& o o ] 2 wn 3 3 3 @ L o
a o5 u =2 4 = S5 2 & w O z
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PERFORMANCE MEASUREMENT TRACKING

November 1998

Houston
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
DS3 Dedicated Transport
All CLECs SWBT
61-11-HS # Missed Average Average Z-Vaiue
Due Dates Delay Days Deiay Days L :
o} n/a n/a Base < 10 :'.
0 nfa nia Base < 10 X ! K
0 n/a n/a Base < 10 . "
o] n/a n/a Base < 10 ol
i T A PR SWBT |
o} na nia Base < 10 . M | i
. . |—e— Al CLECs
o} n/a n/a Base < 10 | . .
0 nfa nfa Base < 10 ! Y
1} nfa nfa Base < 10 K .
0 nfa 100 Base < 10 ; .
0 nfa n/a Base < 10f . :
¢} <+ >— — 00— . g —
0 n/a n/a Base < 10
& &8 8 &8 8 8 8 8 8 &8 8 8
0 n/a n/a Base < 10 IS c B o o« - = = > & = >
v ] & © 4 Q o s 3 3 [} 2 o
5 a S & = < = 5  »w © 2
Fiber
Alt CLECs. SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a n/a Base < 10
0 n/a n/a Base < 10
0 n/a nla Base < 10 ;
0 n/a nfa Base <10F] 46 1 N
o] nla nia Base < 10 , A swart |
0 n/a nfa Base < 10 0.4 N ° All CLECs
o] nla na Base <10 - : .
0 n/a n/a Base < 10 02 N .
0 n/a 1.00 Base < 10 N !
0 Basectolf | i
0 Base < 10 ——————0—0—b—¢
: 8 &8 8 8 8 8 8 8 &8 8 & 8
0 Base < 10 S £ & £ z = £ % ® & § 3
~ & 5822833 24§%8 32
{  12Mo Total ol
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November 1999

PERFORMANCE MEASUREMENT TRACKING
South Texas

Average Delay Days Due to Lack of Facilitie

Provisioning - Unbundled Network Elements (UNE)

DS3 Dedicated Transport
] Measuremen All CLECs SWBT 25
61-11.8T # Missed Average Average Z-Value
Due Dates Delay Days Deiay Days 5
0 nfa nfa Base < 10 .
0 nia n/a Base < 10 A Y
0 n/a n/a Base < 10 15 ) |
0 nfa nfa Base < 10 [
2 Lo feeeenn- SWBT
o] n/a n/a Base < 10f: . . ‘ ;
14 . . |—@— All CLECs:
o n/a n/a Base < 10 . . _—
0 nla na Base < 10 ; |
0 nfa nla Base < 10 05+ N \
0 n/a n/a Base < 10 N .
0 n/a n/a Base < 10 .
0 na 200 ase<10f] OF STttt 22
: a & ©© o o o o o & o o O
0 Base < 10 3 e B 4 5 : 5 = g, & 5 3
' 8 3 & =2 < 3 3 > 2 4§ 0 2

Dark Fiber

] Measurement | All CLECs SWBT
4 61-12.ST # Missed Average Average 2-Value
Due Dates Delay Days Deiay Days 20 4 R
0 nfa n/a Base < 10} .
0 nfa n/a Base < 10 .
0 nia n/a Base < 10 15 ¢ _" .
[} nfa n/a Base < 10 N .
4] nla n/a Base < 10 ] . ------
0 n/a n/a Base < 10 I N :
o n/a nfa Base < 10 " .
o} nia n/a Base < 10} 3 N b
1} nfa nja Base < 10F N .
0 n/a n/a Base < 10 e PN A »
0 wa 200]  mase<iof] 00T ST ST e o o o o = e = o
o] Base < 10f] m& mé 2 a’g o%; a; cg c‘:?, 0’5 0& g": ‘:
- g 5% 2 25332883

12 Mo. Totai

WD Attachment B - 384




